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Privacy Policy

Welcome to Criminal Research & Investigations. We are committed to protecting the privacy of our
users and ensuring a secure online experience. This Privacy Policy outlines our practices regarding the
collection, use, and disclosure of your information when you use our website.

Information Collection
We collect various types of information to provide and improve our services. This includes:

¢ Personal Information: We collect personal information that you voluntarily provide, such as
when you sign up for our services, subscribe to our newsletter, or participate in our promotions.
This may include your name, email address, and telephone number.

¢ Browsing Information: By using our website, you implicitly consent to the automatic collection
of data such as your IP address, browser type, and the pages you visit, helping us understand
user interaction with our site.

e Cookies and Tracking Technologies: We use cookies to improve your access to our site and
recognize repeat visitors. Information stored by cookies on our site is not linked to any
personally identifiable information.

Use of Data
The data we collect serves the following purposes:

e To maintain and improve our website.

e To contact you, if you've agreed, with newsletters, marketing or promotional materials, and
other information that may be of interest to you.

e To provide customer support and respond to your requests efficiently.

Sharing and Disclosure

We may share your data with third-party service providers to facilitate our service, to provide the
service on our behalf, or to assist us in analyzing how our service is used. While we limit the sharing of
your data, we utilize third-party services to manage our website operations. We do not provide detailed
information about these third parties, but ensure these parties are obligated to protect your data and
not use it for any other purposes. In compliance with 10DLC rules, SMS communications are managed
carefully to ensure consent and transparency.

Data Security
The security of your data is important to us but remember that no method of transmission over the

Internet or method of electronic storage is 100% secure. We use commercially acceptable means to
protect your Personal Information, including SSL technology and encryption.
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Cookies and Tracking Technologies

Cookies help us improve your access to our site and identify repeat visitors. The usage of a cookie is in
no way linked to any personally identifiable information on our site. You can manage cookie preferences
and opt-out of certain types of tracking through your browser settings.

User Rights

You have the right to:
e Access the information we have about you.
e Amend or update your information.
e Request the deletion of your information.
e Withdraw your consent for us to use your information. To exercise these rights, please contact
us directly using the contact information below.

Data Retention

We retain your personal information only for as long as is necessary for the purposes set out in this
Privacy Policy. We will also retain and use your information to the extent necessary to comply with our
legal obligations, resolve disputes, and enforce our policies.

International Users and Data Transfers

While our website is hosted and operated entirely within the United States, we acknowledge that it may
be accessed by users from other countries. Please be aware that the information we collect, including
personal data, will be processed in the United States, where data protection and privacy regulations
may not offer the same level of protection as in other parts of the world. By using our website, you
agree to this transfer, processing, and storage of your information in the United States. We do not
engage in international transfers of your information outside of the United States.

Changes to the Privacy Policy

We may update our Privacy Policy from time to time. We will notify you of any changes by posting the
new Privacy Policy on this page. You are advised to review this Privacy Policy periodically for any
changes.

Contact Information
If you have any questions about this Privacy Policy, please contact us:

e Email: compliance@criscreening.com
e Phone: 888-243-5252
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